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The purpose of this document is to illustrate how to install Crystal Reports Designer 2020 on Windows platform. 

Crystal Reports Designer 2020 should be installed to replace the existing report designer on client workstation (i.e. 

Desktop or notebook computer). It SHALL NOT be installed in the WebSAMS server. 

Full system backup of the client workstation should be performed before the installation of the Crystal Reports 
Designer 2020.  System fallback can be done by restoring from the backup when required. 

 

SAP_Crytal_Report_CR202001P_200-70005715.EXE 

 
Step 1: Right-click SAP_Crytal_Report_CR202001P_200-70005715.EXE and click "Run as administrator". The 
installation process requires administrator rights to update some system files. Upon execution on 
SAP_Crytal_Report_CR202001P_200-70005715.EXE, it will self-extract archives as in the screen capture below. 
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Step 2: Select the appropriate language and click OK. 

 

 

 

Step 3: When all prerequisite criteria meet, you should be able to go to Next screen.
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Step 4: Select the associated Language Packages as you prefer. (Suggest selecting English and Traditional Chinese) 

  

 

 

 

Step 5: Select Install Type as Typical and click Next. 
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Step 6: Run the installation. 
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Step 7:  Upon completion, the following icon will be displayed in your Windows menu. 

 


