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Installation Guidelines for Crystal Reports Designer 2020 Version 1.2

The purpose of this document is to illustrate how to install Crystal Reports Designer 2020 on Windows platform.

Crystal Reports Designer 2020 should be installed to replace the existing report designer on client workstation (i.e.

Desktop or notebook computer). It SHALL NOT be installed in the WebSAMS server.

Full system backup of the client workstation should be performed before the installation of the Crystal Reports
Designer 2020. System fallback can be done by restoring from the backup when required.

SAP_Crytal_Report_CR202001P_200-70005715.EXE

Step 1: Right-click SAP_Crytal_Report_CR202001P_200-70005715.EXE and click "Run as administrator". The
installation process requires administrator rights to update some system files. Upon execution on
SAP_Crytal_Report_CR202001P_200-70005715.EXE, it will self-extract archives as in the screen capture below.

@ WIinRAR self-extracting archive 7 X

\connectivity. connectionserver. diivers hive.odbc. common, config-4. 0-ko-nu P
hcontent. msi

Estracting durit

\connectivity. connectionserver. divers hive odbe. common. config-4. 0-nb-nu
hcontent mai

Extracting dunit

Yconnectivity. connectionserver diivers. hive. odbe commaon. canfig-4.0-nl-hu
\content. msi

Eutracting dunit

\connectivity. connectionserver. drivers. hive. adbe. common. config-4. 0-pl-nu
‘content.msi

Estracting dunit

‘connectivity. connectionserver. divers. hive.odbe. common, config-4. 0-pt-nu
\content.msi

Destination folder

C:AUsers\aDMINI~1\bppDataiLocal\Temp\RarSFxd Browse

Installation progress

Inztall Cancel
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Step 2: Select the appropriate language and click OK.

SAP Crystal Reports 2020 5P1 Patch 2 setup >

Select setup language.

Step 3: When all prerequisite criteria meet, you should be able to go to Next screen.

SAP Crystal Reports 2020 5P1 Patch 2 setup = X

Check Prerequisites

Summary of any missing critical or optional prerequisites.

Failed critical dependencies must be addressed before the installation can continue, while failed
optional dependendies might result in some components not installing.

| Type Status |
sk Space Chedk Critical Succeeded
\QWindows Installer Service Critical Succeeded
@Adminish’atiue rights Critical Succeeded
@Windows version Critical Succeeded
@Microso& NET Framework 4.0 or higher Critical Succeeded
@64-bit operating system Critical Succeeded

If a prerequisite failed, please dick on the failed item for information on how to resolve it

Back I MNext I Cancel
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Step 4: Select the associated Language Packages as you prefer. (Suggest selecting English and Traditional Chinese)

Select Language Packages

Select all additional Language Packages that the users will interact with in the product.

¥ English A
[IFinnish

[CIFrench

[CIGerman

[ IHungarian
[Clltalian

[lJapanese
[IKorean
[CINorwegian
[1Polish
[1Portuguese
[CIRomanian
[1Russian
[C1Simplified Chinese
[C1Slovak
[1Slovenian
[C1Spanish
[1Swedish

[IThai

I Turkish v

[~ All Languages

Back | Next Cancel

SAP Crystal Reports 2020 SP1 Patch 2 setup - hs

Step 5: Select Install Type as Typical and click Next.

Select Install Type

Select the type of installation.

(¥ Typical Install a complete SAP Crystal Reports system

{~ Custom Select the application features you want to install, or add or
remove features to an existing SAP Crystal Reports system

Back | MNext | Cancel

SAP Crystal Reports 2020 5P1 Patch 2 setup o X
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SAP Crystal Reports 2020 5P1 Patch 2 setup

Start Installation

The installation is ready to install SAP Crystal Reports 2020 5P 1 Patch 2. Click Back to make
changes to your installation information.

Click Mext to begin the installation.

Back | MNext I Cancel

Step 6: Run the installation.

SAP Crystal Reports 2020 5P1 Patch 2 setup

SAP Crystal Reports

SAP4

Caching Deployment Units

crystalreports. cpp. printcontrol-4.0-sv-64, 14,3, 1.3730
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Step 7: Upon completion, the following icon will be displayed in your Windows menu.

SAP Crystal Reports 2020
App

Open

Run as administrator

Open file location

Pin to Start

Pin to taskbar

Uninstall
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